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 SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 
 
2.13 Restoration of Service 
 

2.13.1 Service suspended by the Company and later restored, will be subject to a reconnection fee 
as defined in Section 4.3 of this tariff.  Service disconnected by the Company and later re-
installed, will be subject to all applicable installation charges, and the Customer will pay 
such charges prior to reinstallation of service. 

 
2.13.2 The use and restoration of certain telecommunications services in emergencies shall be in 

accordance with the priority system specified in Part 64, Subpart D of the Rules and 
Regulations of the Federal Communications Commission. 

 
2.14 Service Changes 
 

If the Customer requests to move the location to which the Company provides Service and/or 
requests changes to an existing Service provided by the Company, the Company will provide Service 
to the new location and/or accommodate the change in Service to the extent it is technically and 
economically feasible to do so, as determined in the sole discretion of the Company. To request a 
move of Service from an existing location to a new location, Customer must contact the Company’s 
Customer Care at least 45 days prior to the move.  In the event of a move of the location to which the 
Company provides Service, one or more of the following charges may apply: 

 
2.14.1 Move Fee as delineated in Section 4.0; 
2.14.2 any out of pocket costs incurred by the Company as a result of the termination of the 

Services(s) either as a result of a move or a change; and/or 
2.14.3 any increase in rates allowed by applicable law. 

 
In addition, the Company may require the Customer to sign a new Term Plan Agreement for Service 
in the new location. 
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 SECTION 4.0 - SERVICE CHARGES AND SURCHARGES 
 
4.4 Service Order and Change Charges 
 

4.4.2 Applicable Services 
 

The Expedited Order charge applies to the following types of services: 
 

(A) Local T-1 
 

(B) ISDN PRI 
 

(C) Dedicated T-1 for LD services 
 

4.4.3 Expedited Order Charge Fee 
 
 Maximum Rate Current Rate 
Expedited Order Charge, per order: $2000.00 $1000.00 

 
 

4.5 Network Call Forwarding (Customer Request) 
 

Charge applies when Customer initiates a request to the Company to call forward his telephone 
numbers when the Customer loses the ability to utilize the Company’s service for any reason other 
than Company service outage.  Charge does not apply when the Customer utilizes remote call 
forwarding without contacting the Company.  Usage charges will apply to calls forwarded to toll-free 
and/or long distance telephone numbers. 
 
 Maximum Rate Current Rate 
Non-recurring Charge $50.00 $15.00 
     

 
4.6 Move Fee 

 
 Maximum Rate Current Rate 
Move Fee $3,000.00 $1,000.00 
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